
If you have any questions about the cross-connection ordinance or 

the customer service inspections, please call BPUB’s Cross 

Connections Control Department at 956-983-6355

Who Quali�es?
•  Elderly - 62 years of age or older

•  Low Income

•  Experiencing high medical expenses

•  Experiencing funeral expenses

•  Unemployed 

Other Requirements:
•  Arrears – Customer account cannot be past due more than two months

•  Customers can only be assisted on bills that are past due

•  $200 limit per client, per month. Other limitations may apply. Payment is 

subject to availability of funds.

Apply Today
The assistance application is available for download in English and Spanish at 

www.brownsville-pub.com. Once you complete the application, submit it to one of 

the following agencies for processing:

Why is backflow 
prevention important? 
It’s important to protect 
against backflow 
because when the flow 
of water is reversed, 
harmful substances may 
enter BPUB’s drinking 
water system.

Cross Connection Control
& Backflow Prevention

Backflow is a term for an 
unwanted flow of water in 
the reverse direction.

City Water Supply

Backflow Prevention
Assembly

Brownsville is connected in so many ways, including its drinking water system.
Let’s talk about BPUB’s ongoing Cross Connection Control and Backflow Prevention Project.

A cross-connection is a connection 
between drinking water and a 
non-drinking water source. For example, 
if you were to submerge your garden 
hose in a pool - you would have created a 
cross-connection.

If there was a drop in pressure in 
BPUB’s water supply system, the 
pool water could backflow or back 
siphon through the hose, through 
your house water line, and into 
BPUB’s water system.
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