Your BPUB bill: full of information and easy to read!

our BPUB bill is full of information, and it’s easy to read. J J
YYou can receive it via e-mail, if you would like to reduce Commer Clal B lll

paper usage.

Please note that your BPUB bill includes not only BPUB services,
but also services billed on behalf of the City of Brownsville and
collected by BPUB. See the sample bill at the right for the format.
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1. Account Number - Our billing system issues your account number.
2. Previous Balance - Amount of previously billed charges.

3. Payments - Payments made during the current billing period.
4. Adjustments — Any other monetary transactions made

during th.e current bllllng.perlod. From, = %0 23,1, [ Wasteage, 9 y

5. Penalties - Any penalties assessed To: yay- 22,12 [City Fegyg 0 !
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7. Amount Due - Amount
currently due.

8. Billing Summary - Date bill
issued, billing period and the number
of days in the billing period.

9. Summary of Charges - Summary
of charges by service.

10. Other Amounts - Other additional
information pertaining to your account.
11. Payment Stub - Payment stub
recommended for proper credit.

12. Share Contributions — The amount
the customer wishes to contribute to
BPUB’s Share Fund. This fund is used
to assist families in an emergency with
partial payment of their bill.

13. Past Due Date - Bills are due when issued and
considered past due after 20 days from the issue date.
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14. Important Message Section — Look for important
messages from BPUB, your “Hometown Utility”

15. Mailing Address Correction - Use this space to
notify us of a mailing address change.

16. Payment Processing Address — Please allow 5 to 7
days when mailing your payment.



Your BPUB bill: full of information and easy to read!
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17. Service Address — Location where service is provided.

18. Detailed Breakdown — Usage and charges based on services provided.
19. City of Brownsville Fees — Fees assessed by

the City of Brownsville and collected by BPUB.
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20. Meter Details — Breakdown of meter readings and meter related

information for current billing period. o eter .
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