
Water & Wastewater Repairs

BTX Fiber Project
(Citywide Fiber Project)

Utility Damages and Project Coordination



Date of 
incident

03/28/23

Service 
request #

705421

Work order # 212632

Contractor G&T 
Utilities

Type of 
damage

Fireline

Line size 6 inch PVC

Customers
affected

(1) Peter
Piper Pizza

Interruption of 
service

8 hours

Approx. water 
loss

799,200
gallons

Estimate repair 
cost

$6,073.29

1644 Central Blvd.

Water Cost $1,710.49

Asphalt $720.00

Concrete N/A
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1740 Boca Chica Blvd.

Date of incident 04/01/23

Service request # 706159

Work order # 212762

Contractor G&G Tele-
communications

Type of damage Water service line

Line size 2 inch copper

Customers affected Business Plaza

Interruption of 
service

3 hours

Approx. water loss 15,000 gallons

Estimate repair cost $1,686.36
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Water Cost $32.10

Asphalt $8,239.65

Concrete N/A

Not in contractor’s damage report.



805 West Price Rd.

Date of incident 04/03/23

Service request # 706342

Work order # 212829

Contractor G&A Utilities

Type of damage Water service line

Line size 2 inch PVC

Customers affected Business Plaza

Interruption of service 4 hours

Approx. water loss 50,000 gallons

Estimate repair cost Repaired by 
contractor
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Water Cost $107.00

Asphalt N/A

Concrete N/A



West 2nd St. and Elizabeth St.

Date of incident 04/06/23

Service request # 706876

Work order # 213149

Contractor AQP 
Construction

Type of damage Water main 
line

Line size 4 inch PVC

Customers affected (20) 
Residential

Interruption of 
service

4 hours

Approx. water loss 500,000 
gallons

Estimate repair 
cost

$1,711.67
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Water Cost $1,070.00

Asphalt N/A

Concrete N/A



1165 Wildrose Ln. and Barnard Rd.

Date of incident 04/20/23

Service request # 709232

Work order # 214242

Contractor RGV Tele-
communications

Type of damage Water service line

Line size 2 inch PVC

Customers affected (100) Palacio Real 
Apartments

Interruption of 
service

5 hours

Approx. water loss 100,000 gallons

Estimate repair cost $3,818.58
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Water Cost $214.00

Asphalt N/A

Concrete N/A



Old Alice Rd. and Los Ebanos Blvd.

Date of incident 04/24/23

Service request # 711925

Work order # 214384

Contractor G&A Utilities

Type of damage Water main line

Line size 12 inch PVC

Customers affected (30) Residential

Interruption of 
service

2 hours

Approx. water loss 1,000,000 gallons

Estimate repair 
cost

$8,600.93
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Water Cost $2,140.00

Asphalt $1,499.85

Concrete N/A



1900 Expressway 77 North Frontage Rd.

Date of incident 04/28/23

Service request # 713130

Work order # 214624

Contractor AQP 
Construction

Type of damage Water main 
line

Line size 8 inch PVC

Customers
affected

(1) The Boot 
Jack

Interruption of 
service

4 hours

Approx. water 
loss

500,000 
gallons

Estimate repair 
cost

$5,596.21
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Water Cost $1,070.00

Asphalt $480.15

Concrete N/A

Not in contractor’s damage report.



East Jackson St. and Palm Blvd.

Date of incident 05/03/23

Service request # 719248

Work order # 215185

Contractor AQP 
Construction

Type of damage Water main 
line

Line size 8 inch AC

Customers
affected

(50)
Apartments 
and 
Residential 
homes

Interruption of 
service

6 hours

Approx. water 
loss

300,000 
gallons

Estimate repair 
cost

$4,168.36
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Water Cost $642.00

Asphalt $599.85

Concrete N/A



West Saint Charles St. and West 8th St.

Date of incident 05/04/23

Service request # 719900

Work order # 215272

Contractor G&A Utilities

Type of damage Water main 
line

Line size 12 inch PVC

Customers
affected

(30) 
Residential

Interruption of 
service

7 hours

Approx. water 
loss

2,000,000 
gallons

Estimate repair 
cost

$29,730.44

9

Water Cost $4,280.00

Asphalt $2,100.15

Concrete $105.00



East 7th St. and East Ringgold St.

Date of incident 05/19/23

Service request # 725646

Work order # 215773

Contractor RGV Boring 
Services

Type of damage Fireline

Line size 6 inch PVC

Customers
affected

(1) Brownsville 
Museum of 
Fine Art

Interruption of 
service

12 hours

Approx. water 
loss

1,000,000 
gallons

Estimate repair 
cost

$4,794.67
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Water Cost $2,140.00

Asphalt $180.00

Concrete N/A



Morrison Rd. and Larkspur Dr.

Date of 
incident

05/31/23

Service 
request #

727249

Work order # 216592

Contractor G&A Utilities

Type of 
damage

Wastewater 
forcemain
line

Line size 24 inch PVC

Customers
affected

None

Interruption 
of service

4 days –
Road Closer

Estimate 
repair cost

$74,970.21
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Water Cost N/A

Asphalt $6,300.00

Concrete $2,697.50



500 Ringgold St.

Date of 
incident

06/06/23

Service 
request #

730647

Work order # 216594

Contractor Brownsville
Underground 
Drilling

Type of 
damage

Water main 
line

Line size 8 inch PVC

Customers
affected

(2) Dean 
Porter Park 
and The 
Children’s 
Museum

Interruption 
of service

9 hours

Approx. water 
loss

450,000 
gallons

Estimate 
repair cost

$5,180.92
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Water Cost $963.00

Asphalt N/A

Concrete $2,158.00



East 15th St. and East Jefferson St.

Date of 
incident

06/09/23

Service 
request #

731278

Work order #

Contractor AC Contracting

Type of 
damage

Water main 
line

Line size 6 inch PVC

Customers
affected

None – Only 
fire hydrant

Interruption 
of service

None

Approx. water 
loss

898,080 
gallons

Estimate 
repair cost

Repair has not 
been finalized
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Water Cost $1,921.89

Asphalt N/A

Concrete N/A



Total cost

Repair Cost $146,331.64
Water Cost $16,290.48
Asphalt $20,119.65
Concrete $4,960.50
Grand Total Cost: $187,702.27
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